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Financial Advocacy Fundamentals

• How do you get on government insurance? 

•What happens if you lose your insurance? 

•What does it mean to be underinsured?
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Healthcare Team



Improving Insurance Coverage
• COBRA = Consolidated Omnibus Budget Reconciliation Act

• MCR = Medicare

• MAGI = Modified adjusted gross income

• MCD = Medicaid

• BCCP = Breast and Cervical Cancer Program

• WAwD = Working Adults with Disabilities Medicaid Buy-In

• ACA = Affordable Care Act

• MSP = Medicare Savings Programs



Maximizing External Assistance



Developing and Improving Financial 
Advocacy Programs and Services

• How do you track enrolled patients? 

• How do you track their re-occurring accounts? 

• How do you track copay assistance amounts? 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Revenue Service Cycle
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Provider Newsletter









ACCC Financial Advocacy Bootcamp6



ACCC Playbook7
The ACCC Financial Advocacy Network brought 
together experts in financial advocacy to create 
this Playbook—a comprehensive tool to 
support onboarding and continuous learning for 
staff who deliver financial advocacy services. In 
it you will find the basics of financial advocacy, 
including common terminology and definitions, 
and details on benefits verification, financial 
distress screening, prior authorizations, 
insurance education and optimization, and how 
to secure available financial assistance options 
for qualifying patients.



ACCC Playbook7

This Playbook is a tool that can be used by 
anyone on the cancer care team and especially by 
those who provide any level of financial advocacy 
services to oncology patients. It should be used 
to help train those new to their role in financial 
advocacy and provide additional training and 
resources for those financial advocates already 
on the team. Bookmark this page or keep it on 
your desk as a quick reference guide to all things 
financial advocacy-related in oncology.



Questions?
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