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As I pondered the
topic of my final
President’s

Message (my term in
office ends in March), a
recent personal tragedy
has motivated me to talk
about the human spirit.

My dad died very
suddenly in December.
One morning Mom went
to wake him, only to find that he had
passed away in his sleep. The grief
that my family and I have felt over
his death has been overwhelming,
but the support that we have
received from those around us has
also been remarkable.

Dad was a very social person who
made friends with everyone. It didn’t
matter who you were—the town
mayor or the town bum—Dad
would talk to you and probably give
you a hard time about something.
He had been a salesman his entire life
and came in contact with a variety of
people, as all of us do in cancer care.
He had the same challenges we have
in trying to please everyone with the
service and care we provide.

Dad’s passing has affected me
deeply and reminded me of life’s
simple lessons, which I would like to
share. Sometimes we become so
involved in our busy lives that we
forget these simple truths. First, life
is fragile and there is no guarantee of
being alive tomorrow. The patients
we serve also realize this. I have
often heard patients say that their
diagnosis of cancer was a blessing
because it was a wake-up call to what
was important in their life. What
kind of wake-up call will it take for
you to realize that life is fragile and
could be snuffed out anytime?

I have also learned that the human
spirit is alive and well. The outpour-
ing of love and support showered on
our family during this time of grief
was amazing. I have experienced
small acts of kindness that have made

all the difference in my life.
As we deal with our patients,
families, and each other, we,
too, can make a big difference
in someone’s life.

If you feel that the work
you do doesn’t make a differ-
ence, then re-examine what
you do. If each of us would
live with the philosophy,
“you’re the one that makes

all the difference,” just think of how
much better the world would be. 

In addition, I have learned that
one individual can touch the lives of
many others. Dad had 400 people at
his funeral. Many of them I knew;
some I did not, but each of them had
a story to tell about Dad and how he
had touched their life. One particular
woman, who I had never met before,
told me this story. 

Many years ago, she and her hus-
band had opened a gas station in the
community where my parents live.
Dad had started to fill up his gas tank
at this station and grew to know the
couple. Their business was slow to
become financially successful, but
Dad had remained a loyal customer
and had encouraged them to keep the
business going. “Without his words
of encouragement,” she said, “we
would not have continued.” I
thought to myself…I wonder if Dad
had known the impact he had on this
couple. Knowing Dad, he probably
thought his actions were just daily
routine business. How we handle
ourselves in life’s situations does
impact the lives of others. In our
work in cancer care, we come into
contact with all kinds of people.
Many of us don’t realize the impact
we can have on their life. 

My message to you is to remem-
ber: “You are the one that makes all
the difference!” IO
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You Can Make All the Difference
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Coming in

May/June 2002

◆ The Challenges of
Hospital Joint Ventures  

◆ Techniques for
Outpatient Revenue
Capture

◆ What to Say When
Treatment Fails

◆ An Innovative Prostate
Brachytherapy Program 

◆ ACCC Annual Meeting
Highlights 

Plus, departments on new
products, new web sites,
and new off-label drug 
indications

We hope the new Oncology
Issues will be even more 
useful to readers than
before. Easier to read…
timely product and cancer
drug information…financial
and public policy articles
that affect the oncology
team and the bottom line.

And don’t forget to check
out ACCC’s web site at
www.accc-cancer.org. News
is updated daily…and the
oncology drug database
changes monthly.


