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        Smart Purchases that  
        Will Change Your Practice
1. Fish tanks can help reduce anxiety and entertain  

waiting patients. 

2. Single-serve coffee makers reduce the expense  

of wasted pots of coffee.

3. Scanners eliminate paper use and allow for all information  

to be saved electronically.

4. Speech recognition software eliminates the cost  

of paying someone to type up information.

5. In-house billing systems can save time and money  

and allow for greater physician control.

6. Real-time locating systems improve staff efficiency and 

patient flow. 

 Source. www.physicianpractices.com. 

6
Attend Today, Improve Tomorrow
Exciting changes are happening at ACCC’s 31st 

National Oncology Conference! New this year: two session tracks 
that lead to one destination—the delivery of quality cancer care. 
Learn more and register today at www.accc-cancer.org/
oncologyconference.

Got Questions? Get Answers
Watch our video to learn how ACCC’s Community 

Resource Centers can benefit the patients you serve, offering a 
pathway to increased collaboration and a network of providers 
willing to share their knowledge and expertise. www.accc-cancer.
org/CRC. 

Updated Patient Assistance Guide
New content includes patient assistance programs  

for Fentora® (fentanyl buccal tablet), Gilotrif™ (afatinib), 
Imbruvica™ (ibrutinib), and Xofigo® (radium Ra 223 dichloride 
injection). www.accc-cancer.org/PatientAssistanceGuide.

One-Day Financial  
Advocacy Meetings

Interactively discuss case studies, successful strategies, and 
practical solutions related to financial advocacy and assistance. 
Join us in New Brunswick, N.J. (Sept. 16); San Diego, Calif. (Oct. 8); 
Schaumberg, Ill. (Nov. 6); and Seattle, Wash. (Dec. 9). Register 
today at www.accc-cancer.org/financialadvocacy. 

VIDEO

MEETING

INFO

MEETING
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Mixed Outlook for  
2014 Capital Expenditures  
Hospital CEOs and CFOs report medical equipment purchasing and new construction 

as areas most likely to experience a decline; those hospitals spending money are 

looking to purchase robotic surgery systems and 3D mammography systems.  

 
Source. A survey conducted by MedPanel, LLC. www.medpanel.com.

Taking the Pulse of Today’s Oncologists
• In 2013 the average salary for an oncologist was $290,000—  

a 4% increase from 2012.

• 60% of oncologists spend more than 40 hours a week seeing patients.

• 58% of oncologists said they would choose to practice oncology  

again if they had the choice.

• 52% of oncologists feel that they are “fairly compensated” for  

their services. 

• 19% of oncologists have started to offer ancillary services.
 

Source: Medscape 2014 Physician Compensation Survey. www.medscape.com/features/ 
slideshow/compensation/2014/public/overview#2.

Childhood Cancer Survivor Study Finds Health Gaps 
Adult survivors of childhood cancer face significant health problems as they age and are five  

times more likely than their siblings to develop new cancers, heart conditions, and other serious 

health conditions beyond the age of 35, according to data from a study of childhood cancer 

survivors. The findings highlight the importance of lifelong, risk-based healthcare for childhood 

cancer survivors. 

Source. Armstrong GT, et al. Aging and risk of severe, disabling, life-threatening, and fatal events in the  
childhood cancer survivor study. J Clin Oncol. 2014;32(12):1218.1227.
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New ACCC Membership Category
In 2014 the ACCC House of Delegates voted unanimously to implement the newly proposed 

membership category known as System Membership. This membership category extends 

Cancer Program Membership benefits to individuals throughout a health system’s oncology 

service line, and provides an opportunity for discount pricing for hospitals in a participating 

health system. To learn more contact: jwilson@accc-cancer.org or 301.946.5069.

Delegate Reps—Making the Connection
Every ACCC Cancer Program Member has one Delegate Representative— 

Delegate Rep for short! Today 680 Delegate Reps are the connectors  

between their colleagues and ACCC. These designated individuals:

1. Vote in ACCC Leadership Elections and on changes to  
 ACCC bylaws 

2. Participate in ACCC surveys

3. Encourage colleagues to use ACCC resources & participate in  
 ACCC activities

4. Process the annual dues invoice

5. Display & update the ACCC Membership Plaque. 

Put Your  
Cancer Program  
in the Spotlight
Don’t be shy—share your success!  

Each edition of Oncology Issues, 

features a “Spotlight” article profiling 

an ACCC member cancer program. It’s 

an opportunity to share your program’s 

story, describe new initiatives, and 

more. To take advantage of this ACCC 

member benefit, email jkornak@

accc-cancer.org.

11600 Nebel Street, Suite 201, Rockville, Maryland, 20852-2557

Phone: 301.984.9496  •  Fax: 301.770.1949 • www.accc-cancer.org

ACHIEVE MEASURABLE  RESULTS WITH THESE TOOLS
Oncology Issues

National Oncology ConferencePatient Assistance and Reimbursement Guide
MyNetwork

Financial Information and Learning NetworkEstablishing and Improving Cancer Nutrition Programs
Advocacy

ACCC’s Center for Provider Education
Nail down the tools to strengthen  your cancer program at www.accc-cancer.org/accessyourtools

Every ACCC Cancer Program Member  
has one Delegate Representative…you.  

As the Delegate Rep, you are the connector  
between ACCC and your colleagues. Your  
cancer program has made an investment  
in ACCC membership, and you can help  
maximize the return on that investment.

Our online tools link to powerful  
resources for you and your colleagues.  

Go to www.accc-cancer.org/accessyourtools.  
The resources to strengthen your cancer  program are just a click away.

Thank you for serving as an ACCC Delegate 
Representative for your cancer program. You have 
special tools to help the members of your cancer  
care team make the most of your membership.The ACCC Delegate Rep User’s Manual is designed  

to help you effectively utilize these tools.

DELEGATE REPRESENTATIVE USER’S MANUAL

Share Details About Your Cancer Program
ACCC wants to help you market your cancer program and its successes.  

This User’s Manual shares how ACCC can enhance your program’s visibility.

 
•  Your cancer program has a page in the  “Find a Cancer Program” section on  ACCC’s website www.accc-cancer.org.  This is a marketing opportunity, as it is publicly accessed by patients and their families. Make sure your page is updated 
with current information.  

•  Share your photos with ACCC for inclusion in award-winning publications 

and promotional pieces. Email JPEG files to lbowen@accc-cancer.org.

 
•  Share your successes by adding ACCC to your press list.  •  ACCC uses social media to help promote Cancer Program Members.  

Facebook: www.facebook.com/accccancer 
Twitter: @acccbuzz LinkedIn: Association of Community Cancer Centers group 

ACCCBuzz Blog: acccbuzz.wordpress.com 
YouTube: www.youtube.com/user/acccvision

 
•  Every issue of ACCC’s journal, Oncology Issues, features a two-page spotlight 

on a member program. Do you have new construction, recent initiatives, or 

exciting developments underway? Contact apatton@accc-cancer.org.

Delegate Rep Tools Just for You
This User’s Manual also highlights unique tools designed to  
facilitate your role as a Delegate Representative. Put them to use  

and you and your colleagues will reap the benefits. DELEGATE REPartee e-newsletter This biweekly e-newsletter keeps you informed about the latest resources from 

ACCC so you can share them with your team. Delegate REPartee includes 

news about upcoming meetings, new education projects, benchmarking 

surveys, and more. This is your insider source for information that can lead  

to improved performance for your cancer program. Delegate Representative Online Community
Do you know about the Delegate Rep online community on MyNetwork 

where you can communicate exclusively with other Delegate Reps?  

Share your successes, ask questions, and make contacts for networking.  

To post a question, go to mynetwork.accc-cancer.org.

Provide Updates on Staff Changes
ACCC provides membership benefits to everyone affiliated with your cancer 

program. ACCC relies on you to provide staff updates and contact information  

for these individuals. You can access your list online and make changes 

immediately. You’ll find a copy of your current list enclosed. To make changes:  

Log in to Members Only. Click on My Profile. Click on Organization name.  

Click on Manage Org Individuals. To add names: click on Add Individual.  

To remove names: scroll down to employee names and click on check box  

next to name to be removed and click on Submit List for removal.
You can also request a list by fax or email, and send changes to  

ksmith@accc-cancer.org.
If you have designated an Alternate Delegate Representative, this individual also 

has full access to view and make changes online. To designate an alternate,  

send an email to ksmith@accc-cancer.org.
ACCC would like to have names and complete contact information for EVERYONE 

affiliated with your cancer program that can benefit from ACCC’s multidisciplinary 

tools. This includes – but is not limited to – the following positions:

Is Your Cancer Program An Innovator?
The annual ACCC Innovator Awards, sponsored by  
GE Healthcare, honor member programs that have 
exhibited forward-thinking strategic planning and developed 
pioneering programs and replicable models. For more 
information go to: www.accc-cancer.org/innovator.

Take Advantage of Personalized Networking Opportunities

It goes without saying that you have challenges in your job. ACCC can 

personally connect you to people and resources to help you identify solutions. 

Contact Lori Gardner for details at lgardner@accc-cancer.org. 

• Medical oncologists •  Cancer program medical director •  Cancer program administrator
• Surgical oncologists • Cancer registrars • Social workers • Radiation therapists 

• Radiation oncologists • Hospital CEOs • Oncology nurses • Other nurses
•  Administrative 

managers
•  Pharmacists and pharmacy technicians (oncology related)

•  Marketing/PR 
representatives •  Patient navigators • Pathologists

• Dietitians
•  Other cancer program staff (list by name, position, contact information)

3 EASY WAYS TO LEVERAGE YOUR CANCER PROGRAM MEMBERSHIP

FOR MORE INFORMATION LIFT  UP THIS PAGE.

You’ve Got Mail!
Look for a brochure in the mail highlighting your ACCC member 

benefits, and requesting that you verify and update your contact 

and demographic information. The more accurate our database, 

the better we can meet your needs!




