
Connect with IncyteCARES  
For full program terms and eligibility,  

visit IncyteCARES.com or call 1-855-4-Jakafi (1-855-452-5234).

Supporting Patients Through  
Their Journey on Jakafi® (ruxolitinib)
IncyteCARES (Connecting to Access, Reimbursement, Education and Support) 
provides a single point of contact through a registered nurse, OCN®, to assist eligible 
patients and healthcare providers in obtaining access to Jakafi® (ruxolitinib) and to 
connect them with continuing support and resources. The program offers:

REIMBURSEMENT SUPPORT
• Insurance benefit verification
• Information about prior authorizations
• Guidance with appealing insurance denials or coverage restrictions 

ACCESS ASSISTANCE
• Copay/Coinsurance assistance
• Free medication program
• Temporary access for insurance coverage delays
•  Referrals to independent nonprofit organizations and foundations

EDUCATION & SUPPORT
•  Access to a registered nurse, OCN®

•  Educational information for your patients about their condition and Jakafi
• Patient Welcome Kit

CONNECTION TO SUPPORT SERVICES
•  Referrals for transportation assistance
•  Access to patient advocacy organizations for counseling and emotional  

support resources

Jakafi is a registered trademark of Incyte Corporation. 
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