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Reimbursement Assistance For
Oncologists, Staff And Patients

As a service to our readers, Oncology Issues publishes a listing of
current reimbursement assistance programs once a year.
The programs at the following companies were developed for
physicians and their office staffs and, in some cases, patients.

office visit codes; payer policies; sample
claim forms: and prescribing information.
A product monograph is also available that
provides an explanation of the therapeutic
and safety issues surrounding Zoladexs.

PHARMACEUTICALS

Baxter Hyland Division
GammagarlP Immune Globulin

Intravenous (Human)
Reimbursement Hotline

Monday-Friday, 9 a.m.-5 p.m., EST
(800)548-IGlV. In Washington, DC,
metropolitan area call (202)637-6696

Part of a reimbursement support program
for Gammagard- IGIV. Responds to cov­
erage. reimbursement and claims questions
from providers using Garnmagard" IGIV
for primary immune deficiency, ITPand
for the prevention of bacterial infections in
patients with B-cell chronic lymphocytic
leukemia. Billing guides for physician's
offices and hospital outpatient departments
provide information on claims codes, let­
ters of medical necessity and other vital
reimbursement information.

Bristol-Myers Oncology Division
Reimbursement Assistance Program

(RAP)T'"
Monday-Friday, 9 a.m.-5 p.m., EST
(800)872-8718

Reimbursement specialists are available
between the hours of 9 a.m. and 5 p.m.,
EST; a message will be taken at other
times. Provides information on insurance
coverage and assistance in claims submis­
sion, appeal, and prior authorization.
Assistance available for all Bristol
Laboratories Oncology Products and
Mead Johnson Oncology Products.
RAP"" may be accessed free of charge by
physicians and office staff members.

Fujisawa
GANrrWM (gallium nitrate injection)

Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)336-6323

Reimbursement specialists are available to
answer questions concerning coverage and
reimbursement issues associated with
GANITETM. GANITETM is indicated for
the treatment of cancer-related hypercal­
cemia, the most life-threatening metabolic
complication of cancer. In addition, the
GANITETM Hotline provides a means for
claims troubleshooting for providers
across the country.

Glaxo Pharmaceuticals
Zofran'" (ondansetron) Reimbursement

Hotline
Monday-Friday, 9 a.m.-5 p.m.,EST
(800)745-2967

Zofran", a breakthrough antiemetic for
chemotherapy patients, was launched in
early 1991. The Zofran'"Hotline was
established to help providers cope with
insurance-related delays associated with
the approval of this new drug. The hotline
provides physicians' offices and hospitals
with information on coverage, coding, and
reimbursement. Troubleshooting and
assistance with claims appeals is also
available through the hotline.

ICI Pharma
Business Unit of ICI Pharmaceutical Group
Zoladex" (goserelin acetate)

Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m.,EST
(800)767-4424

Zoladexs is indicated for the treatment of
advanced prostate cancer. The Zoladex"
Hotline provides a resource for ICI's cus­
tomers to obtain information on product
and procedure coding, and product cover­
age and reimbursement. Assistance with
problem claims and claims appeals is also
available through the hotline. A Physician
Office Guide is available that provides an
overview of coverage and reimbursement
for Zcladexs; diagnosis, procedure, and
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Lederle Laboratories
Novaline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)552-8712. In Virginia, call collect:
(703)391-7821

A reimbursement support program for
mitoxantrone HCL (Novantrones). Third­
party billing information, including carrier
coverage and claim fonn completion guide­
lines, procedure coding information, and
CPT code information. Assistance with
reimbursement problems, including identi­
fying informational requirements of indi­
vidual carriers, clarifying specific policies'
reimbursement limitations, facilitating prior
authorization requests, identifying reasons
for claim rejections, and assisting with
appeals of denied claims.

Roche Laboratories
Oncoline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)443-6676

Reimbursement support program, biomed­
icalliterature searches, and access to
databases of the National 'cancer Institute
(MEDLlNE, PDQ, CANCERLlT),

Cost Assistance Program
Monday-Friday, 9 a.m.-5 p.m., EST
(800)227-7448

The Cost Assistance Program (CAP) will
reimburse patients and third-party payors
costs that have been expended for the pur·
chase or reimbursement of Roferons-A
(Interferon Alpha-2a) over an annual total
amount of $9,800. Eligible parties must
provide accurate records and documenta­
tion of all expenditures.

Schering Laboratories
Interactive Reimbursement Information
Service (IRIS)

Monday-Friday, 9 a.m.-5 p.m., EST
(800)521-7157



Reimbursement assistance, including doc­
umentation that the use of Interferon con­
forms with acceptable medical practice, as
well as information about a particular
insurance carrier's reimbursement policies
for various treatment indications. Now, in
addition to providing information ser­
vices, IRIS has been extended to include
the Schering Patient Assistance
Program-a program that helps to limit
the cost of Intron" A for those patients
whose expenditures exceed $9,800 a year.

International Communications Network
(ICON)

Monday-Friday, 9 a.m.-5 p.m., EST
(8oo)4-INTRON

A computerized information resource on
Interferon, Colony Stimulating Factors, and
Flutarnide that is available only through
Schering. ICON consolidates data from an
array of scientific sources (published
papers, meeting and symposia abstracts, sci­
entific reviews and editorials) into one cen­
tral database. ICON contains information
on the different interferons dating from
1980, on colony stimulating factors from
1987, and on Flutarnide since 1972.

TAP Pharmaceuticals Inc.
Reimbursement Hotline
Monday-Friday, 8:15 a.m.-5 p.m., CST
(800)621-1020, x5730

A reimbursement information line for
Lupron Depot. Practical help to speed
Medicare reimbursement. Information on
CPT codes, national and local carrier
HCPCS codes, information on payment
policies and proper filing of insurance
claims, assistance with reimbursement
problems. The service is available to both
health care professionals and patients.

BIOLOGICALS

AmgenInc.
Amgen Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)272-9376. In Washington, DC,
metropolitan area call (202)637-6698

The Amgen Reimbursement Hotline is a
free information resource available to all
people who use or administer Amgen
products. The Hotline provides

information regarding reimbursement poli­
cies, billing procedures and codes, and
claims appeals for NEUPOGEN'"
(Filgrastim), also known as granulocyte
colony stimulating factor, and EPOGEN'"
(Epoetin Alfa) also known as erythropoet­
in. The Hotline's reimbursement special­
ists maintain a database of insurer billing
information and are available to provide
you with current information on NEU­
POGEN'" and EPOGEN'" reimbursement.
The Hotline also provides information
about Arngen's Safety NetSMPrograms,
designed to provide Amgen products free
of charge to medically needy patients with
no insurance or with limited financial
resources.

Genentech, Inc.
Genentech Reimbursement Information

Program (GRIP)
Monday-Friday, 9 a.m.-5 p.m., PST
(8oo)TRY-GRIP

Genentech offers a wide range of reim­
bursement support services for
Actimmune" (Interferon gamma-Ib),
Activase", a tissue plasminogen activator
(TPA), and Protropin", a growth hormone.
Reimbursement specialists are available to
respond to coverage and reimbursement
questions and to offer insurance pre­
qualification services, claims filing assis­
tance, including procedure and CPT-4
coding information, appeals support ser­
vices, and biomedical literature searches.
Information regarding compassionate care
programs established to provide medical­
ly-indicated products to patients who are
uninsured and have limited financial
resources is also provided. Reimburse­
ment specialists are available 9:00 a.m.
through 5:00 p.m. (PST). Calls placed
after business hours will be returned the
next business day.

Hoechst-Roussel Pharmaceuticals Inc.
Hoechst Reimbursement Information

Service
Monday-Friday, 8 a.m.-5 p.m., PST
(8oo)PROKINE

Support and assistance to patients and
providers in obtaining Prokine'" reimburse­
ment. Reimbursement specialists are avail­
able to reduce uncertainty regarding
reimbursement for Prokine'" therapy; to
report insurance payment and denial pat­
terns; to provide assistance in claim
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applications, the completeness, appropriate­
ness and quality of claim documentation,
the appropriate use of drug and diagnosis
codes, and policy guidelines and limita­
tions; and to provide follow up with payors
to determine case disposition and to mini­
mize avoidable claim delays or denials.

Immunex Corporation
Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)321-4669

A reimbursement support program for
Leukine>'.

Organon
TIC£1"M BCG (bacillus calmette-guerin)
Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)234-8423

Originally available as a vaccine, TICETM
BCG has received the indication for the
treatment of urinary bladder cancer. The
TICPM BCG Hotline can be used as a
resource to help educate physicians and
payers about this new indication. Product
and procedure coding information, as well
as claims assistance, is available to
Organon's physician customers.

INFUSION PUMPS

Ivion Corporation
Reimbursement Assistance
Monday-Friday, 9 a.m.-5 p.m., CST.
(800)624-8466

Reimbursement assistance and support
materials for the Intelli.lect" multi-chan­
nel, programmable ambulatory infusion
pump.

Medtronic, Inc.
Comprehensive Reimbursement Assistance
Monday-Friday, 8 a.m.-5 p.m., CST
(800)328-0810

Prior authorization service for infusion
pump implants. CPT coding/billing assis­
tance. DRG grouping assistance and
reimbursement levels by geographic loca­
tion. Other services include cost effec­
tiveness data and assistance with Medicare
appeal process. Full service reimburse­
ment assistance.



Pharmacia Deuec Inc. enhance the reimbursement success of pati ents . physicians, and payers regard-
Reimbursement Sen-ices pharmaceutical and biotechnology prod - ing insurance iss ues. Through individual
Monday-Friday. 9 a.m.·' p.m., CST ucts . Specifically. the programs help cla ims assistance. payer ed ucation. and
(800)433-5832 produc t users and the manufacture r 's sales paye r advocacy. S&FA works to ensure
Reimbursement assistance for customers. force understand and address reimburse - that covered trea tments are appr opriatel y
Prevailing Medicare re imbursemen t by ment policies and problems. Services reimbursed and those thai are not cov-
local ity; CPT codi ng and bill ing; guide- range from rejmbursemernhothnes, prod. e red receive full consideration by the
lines for Medicare. Medicaid. Blue Cross uet billing gu ides. and sales force training insurer.
and Blue Shield plans. and othe r major to customized databases of insurance
payers: liaison with insurers regard ing claims experience. Medical Technology Ttthno logy Assessment G ro up. Inc.
you r specific issues: "hands-on" evalua- Hotlines also desi gns and operates indi- (TA G)
tion of yoor reimbursement needs: billing gent care programs sponsored by manu- Reimbursement Assessment Division
seminars for branch offices , cl inics , and facturers to provide free products to Monday-Friday, 8:00 a.m.-S:OO p-m-, PST
professiona l assoc iations . Your uninsured and med ically indigent pat ients (415)495-8966
Phannacia Dellec representat ive will who meet program criteria.
arran ge a con sultat ion with a reimburse- TAG offers full reimbursement analysis.
ment specialist ISG Technologies planning and support servic es. Programs

ISO All~groe Reimbursement Hotline include reimbursement assess ments and
Monday-Friday. 9 a.m.-S p.m, EST aud its. claims code assignment. and
(800)659-4474 design and developme nt of 800 "bodines"

l\USCELlA!'o'EOUS 3-D imaging of cr and MR data is rapidly for providers and patients. A unique fea-
becoming the imaging standard for many ture of TAG 's reimbursement d ivision is

Comprehensi ve Reim bu rsement diagnostic procedures. The lechnology the Managemcnllnfonnation System. a
Consulta nts. Inc. itsel f, howe ver. is still fairly new and comprehensive, product-specific database

Computeriud Sysr~m 10 Aid therefore. providers are still establishing designed to track a nd monitor claim s
Reimbursement coverage. codi ng, and reimbursement reimbursement and payor activity by

Monday-Friday. 9 a.m.-' p.m., CST policies. ISG Technolog ies. manufacturer group. region. and indication. TAG also
(800)326-6788 of the Allegro- 3-D imaging worksta tion, coe ducrs economic and quality-of-life

established the Allegro- Reimbu rsement product analyses , Clients include pberrna-
Reimbursement consulting and hard copy Hotline to communicate these changes to ceutical, biotech nology. and managed care
report s on bill ing codes and reimburse- their customers. organ izat ions.
ment rates for medical produ cts. proce-
dures, and drugs. A comp rehensive State and Federal Associates, Inc. (S&FA) Winlhrop Pha r maceutical s
database has been developed and is avail- Reimbursement HotlineS-tPatient Winthrop Reimbursement Informa tion
able on a state-by-state basis. Customized Assistance Programs" Service
serv ices and reports are available to physi- (703)739-0200 Monday-Friday. 9 a.m-S p.m. , EST
dans and industry. (800)7 67-6664

With more tha n a dozen ho tlines in oper- The Winthrop Hotline assists cust omers to
Hea lth Technol()J::Y Associates, Inc. ation, S&FA provid es insurance infonna- properly file cla ims and identifies insurers
Medical Technology Houines Division tion and assi stan ce for ph armaceuticals not covering the add itional costs of newer
Monday-Friday, 8:30 a.m,-S:30 p.m., EST and med ical de vices. and manages Iree - radiographic co ntrast medi a. Cod ing
(202)637-6899 goods programs fo r uninsured patients. information. including local codes. is also

Our goa l is to improve co verage and available to ensure rapid claims filing and
Medical Technology Hotlines offers inno- reimbursement for these the rapies by maximum reimbursement, when reim-
vative customer assis tance programs to facili tating communication be tween bursemem is available. •

The Challenge of Life After Cancer

This new resource book for cancer survivors by Susan Nessim, who had cancer in
her late teens and founded the support group. Cancervive, is based on her expert-
ences and the advice of experts in the cancer field. Sh e di scusses such issues as the
patient-physici an relationship. strategies for adapting to life alt er cancer. planning
for the future. relationships with family and friends . insurance obstacles and
resources for insurance information , how to deal with wad. place discrimination, the
long-term effects of treatment. and many other timely concerns.

The Challenge ofUf e A/ter Cancer is available from Houghton Mifflin
Company. 2 Park St. BOSton. MA 02 108 at a cost of $ 18.95 for the c1oth-bound book ,
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