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ln~.~.~.~.~ .~..~.~ .~..~.~.~ .
Oncology-Related Reimbursement
'Ho tline' Services

A s a service toeur readers.
Oncologyissues publishes a listing of cur
rentreimbursement assistance programs
each year. The following companiesdevel
opedprograms for physicians. theiroffice
staffs and, insomecases, patients.

PiiiRMA'ciiiiicAii'& '8iOLOG"CA'lS
Amgen Inc.
Amgen Reimbursement Hotline
Monday-Friday, 9 a.m.-5 p.m., EST
(800)272-9376. In Washington. DC.
metropolitanarea, call (202)637·6698

The Amgeo Reimbursement Hotline is a free
infotmatlon resourceavailable 10 all peoplewho useor
administer NEUPOGEN*. The Hotline provides infor
mation regarding reimbursement policies. billing pro
ceduresand codes. andclaims appeals for
NEUPOGEN'" (FilgnlStim), also k1Jown as gJWlu]()(,:yte
colony stimulating factor. The Hotline's reimburse
ment specialistsmaintain a databaseof insurerbilling
information andare available10 provide you withcur
rent infonmuion on NEUPOGEN* reimbursement.
The Hodine alsoprovides infonnalion about Amgen's
SafetyNetS" Program, designed to provide NEV·
POOEN* freeof charge to medically needypate nts
with no insurance or with limited filUU1cial resources.

Baxter Hyland Division
Gammagard" Immune Globulin
Intravenous (Human) Reimbursement
Hotline
Monday-Friday,9 a.m,-S p.m. EST
(800)S48-IGIV. In Washington. DC,
metropolitan area, call (202)637-6696

Pan of a reimbursement suppon program for
Gammagard' IGIV. Responds to coverage, reim
bursement and claimsquestions from providers using
Gammagard' IGIV for primary immune deficiency.
ITP. and for the preventionof bacterial infections in
patients with B-<.:ell chronic lymphOcytic leukemia.
Billing guides for physician's officesand hospital
outpatient departments provide infonnation on claims
codes. lettersof medical necessity,and other vital
relmbursemerajnformeucn.

Berlex Inc.
FLUDARA$ (jludarabine phosphate)
FOR INJECTION Reimbursement Hotline

Monday-Friday, 9 a.m.-S p.m., EST
(800)473 -5832

FLUDARA* FOR INJECTION is an IV drug
indicated for the treatment of B-<.:ell chronic lympho
cytic leukemia. The FLUDARA* FOR INJECTION
Reimbursement Hotline wasestablished 10 assist
health care professionals with informationon reim
bursement for the drug, billing guidelines and claims
assistance. The Holline maybe used for trou
bleshootingclaims and is provided free of charge.
aeuex also established the FLUDARA*FOR
INJECTION Patient Assistaoce Program to provide
FLUDARA' FOR INJECTIONto indigent penerus.

Bristol-Myers Oncology Division
Reimbursement Assistance Program

(RAPyM
Monday-Friday, 9 a.m.-S p.m., EST
(800)872-8718

Reimbursementspecialists are available
between the hours of 9 a.m. and S p.m.•EST: a mes
sage will be taken at other times. Provides infcrma
lion on insurance coverageand assistance inclaims
submission. appeal, and priorauthorization,
Assistance available for all Bristol Laboratories
OncologyProductsand Mead Johnson Oncology
ProdUCIS. RAf'T"l may be accessedfree of charge by
physicians and office staff members.

Cerenex Pharmaceuticals
A Division of Glaxo Pharmaceuticals
Zofran~ (ondansetron)Reimbursement

Hotline
Monday-Friday, 9 a.m-S p.m., EST
(800)745·2967

Zofran". a breakthroughantiemeticfor
chemotherapy patients.waslaunchedin early 1991.
The ZOfranlll Reimbursemenl Hodine wasestablished
10 assist providerswilh billing for the drug. The
Hodine providesphysicians' offices and hospitals with
up-to-date informationon coverage, coding. andreun
bursemeneforZofran'. Assistance withproblem
claimsis alsoavailable.

Cetus Oncology Corporation
A Chiron Business
Proleukin'" (aldesleukin) Reimbursement

Hotline
Monday-Friday,9 a.m-S p.m., EST or
leave a message after hours
(800)775 -7533
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Proleukin", a recombinant interleukin·2 (rlL
2), wasapprovedin 1992 (or lhe treatment of
metastatic renal cell carcinoma. As pan of a com
prehensive reimbursement assistance program, lhe:
Proleukin* (aIdesleukin)Reimbursement Hotline has
been established to help minimize claims-processing
delays by assisting in claims formscompletion and
providing necessarydocumentation. Additionally,
accurate and limely in(olll1alion about coding. prior
authorization procedures, patient coveragestatus,
palient reimbursement status, and reimbursemenl
amountsand limitations will be provided. Hotline
reimbursement consultamswill alsodetermine the
status of and reasons fordeniedclaims and assist
with appeals for deniedclaims.

Ciba-Geigy Oncology Products Division
Aredia1M Reimbursement Hotline
Monday-Friday, 9 a.m.-S p.m., EST
(800)835-CIBA (835-2422). In
Washington, DC, call (202)637-6892

Aredia™ is indicated for moderateor severe
hypercalcemia of malignancy withor without bone
metastases inconjunction withadequate hydration.
The Aredia"" Reimbursement Hotline is a toll-free
servicethat provides information to help healthcare
providers prepare medical claims and to answerqoes
tions regarding insurance coverage, reimbursement.
and coding for Aredia™ (parnidronate disodium for
injection). The hotline's reimbursement specialist can
provide informationon properfiling of insurance
claims, review and clarify all insurerpayment polio
ces, identify insurer codes. explain reimbursement
limitations, and assist with reimbursement problems.

Fujisawa
GANITerM (gallium nitrate injection)

Reimbursement Hotline
Monday-Friday, 9 a.m-S p.m., EST
(800)366-6323

Reimbursement specialists are availableto
answerquestions concerning coverageand reim
bursement issues associatedwhh GANIW", GAN
IT~ is indicated for the treatment of cancer-related
hypercalcemia. the rnostbfe-threatening metabolic
complicationo( cancer. In addition, the GANITETId
Hotline providesa means for claimstroubleshooting
for providers across the country,

Genentech, Inc.
Genentech Reimbursement Information

Program (GRIP)
Monday-Friday, 9 a.m.-S p.m., PST
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(800)1RY-GRIP
(kncnlcch offen I wide fllI1g t of reimbursemel11

suppott services for Actimmuncl (lnleneron gamma
Ib), Aetivase"• • (issue plasminogen lICtiValor (TPA).
and Prolmpinl " growth hormone. Rcimbun.emen t
specialists-. Ivailable 10m.pond to~gc and
reimbuncmelu q~ion$ and to offer insunna: pre
qualifica lion services.claims fi ling assistana. inchld
ing proced ure and CPT-4coding infonnalioo. and
appcaIs supportsavices. lnf(Jml&lion regarding com
passionatecare~ established10proride medi
cally_indicaled products 10patients who an: IIIIinsum:I
and have limiled financial~ isalsoprovided.
Reimburse ment lpCCialisls are avaib ble 9:00 __m.

through S:OO p.m. (PS1). Callsplaced after business
!louts will be returned the next business cby.

Hcechst-Reussel Pharmaceuticals Inc.
Hoectut Reimbursement InformtJlion

Service(HRIS)
Monday-Fr iday, 8 a.m.-5 pm., PST
(800)PROKINE

HRIS provides • necworkof supponfor physi·
cians, phannllCists, nurses,andpalienu..concerned
willi the reimbunement of ProkJnc TM (sar.

gratIlO$limKiM<SFl. A sraffof t:lperience<l reim
burwncnt anaI)'lu will fumi5hinfonnaUon and
assistance regardi ng prea ulhoriu lion . claim filing.
and appeal procedures. HRIS will, II the provider 's
request, cunlael Ihe payor to de tcmtinc coverage and
d aim stal llS. A comprehensive daubase is main
tained and is designed to tnek clai ms outcomes.
HRIS also adm inis ters. the Hoechst lndigenl and
Uninsured Program tHIUP).

lei Pharma
Business Unit of lei Pharmaceutical Group
ZoladeJ!& (goserelin ocetoi e)

Reimbursement Hotline
Monday-Friday, 8:30 a.m.-4:30 p.m., EST
(800)767-4424

Zo ladex" is indicated for the treatment of
advanced prosta te cance r. TheZo ladexl Hotline pro
vida a resoarce for le I's CUr.lOmen 10 obtain informa
tion on producl and procedlill: cod ing. and produce
coverageand ~imbursement. Assistance ....ith pr0b
lem cla ims and claims appea ls b also available through
the holline. A Physician O ffICe Guide is avai lable that

provides anoverviewof OOVCJ'llgt and reimburse melll
foI' Zo ladex-: diagnosis, procedu~ and office visit
codes; payer policies: sample claim foems; and pre
scribiJlg infoonadon . A product monograph isalso
avai lable lhatprovk\e$anexplanation of !he thet'apeu
lieand wety issues JUmlI.I1lding ZoIadcx".

Immunex Corporation
lmmunex Reimb~rsemefll Horline
Monday-Friday, 8:30 a.m.-8:30 p.m., EST
(800)32 1-4669

The IIT1ITIUIJell Reimbunemalt Hol!ine is sWfed
ev~ tmineuday byreim~ spccialoo
nined to provide information on insurance coYellIge.
andto offeras.sistanC'e in all sages of the insurance
claims process (e.g ., priorIUthorization, electronkand
manual claims subminat)on betWfof lmmWlex prod
utU. The Hod ine's payor dalabase fxilitatC$lirnely.
efflCienl c1ainu~ and submi ttal. Calls

placed afterbus iness~ are enswered the nexi bus i
ness day. The dedicatedFAX line. available aroWld
the clock. is 703-715-0618.

Tbe Jmmcnex Reimbursement Hotline services
are available freeof charge 10 all health c~ profes
sionaJs.

Lederle Laboratories
Novaiine
Monday-Friday, 9 a.m.-5 p.rn., EST
(800)552-8712. In Virginia. call collect:
(703)39 1-7821

A n:imbursemenl supponprogtVJl foe milo" _
anlroOe Ha.. (NQVanlroOe" ). Third-party billing
information. including; carrier coverage andclaim
form complelion pidelines. procedure codinl infQl'
mation, andCPTcode infl,J(lJl&tion. Assi stance ....ilh
n:imbursernenl problems, inchMlinl identifying infoe
nIIlional lajuirements of individual carriers, clarify
ing specific policies' n:imbursemenllimitations.
facilitating prior authorU.a tton requem. idenli fying
reasonsfOfclaim reja;tions. andauiSiing;....ilh
appeals of denied claims.

Organon
TICER BCG (bacillus calmeue-guerini

Reimbursement Hotline
Monday-Friday, 9 a.m.·5 p.m., EST
(800)234-8423

Orig inally avai lable as a veccine, TIC ER BCG
has rece ived the indication for lhe l1'eat ment of uri·
nary bladder cancer. The TICER BCGHot line can
be used as a resource to hel p edu cate physicians and
payersabout this newindicat ion. Product and proce
dure codi ng inform ation, IS ....ell as clai ms essls
ranee. is available to Organon's physician customers.

Ortho Biotech Inc.
PROCRlTlin e™
Monday-Friday, 9 a.m.-5 p.m.•EST
(800)5 53-358 1

Hot line staffed by insurance specialists ....he
provide reimbursement cou nsel , ass istance in clai ms
submissions and appeals. free carri er intervention
serv ices, " letters of medical necessi ty," etc., regard
ing all qual ified nondialysis patients unde rgoinl
therapy ....ith thean ti-anemia product PROCRfP
(Epoet in alta). a Il:CQrTlbinan t human erythtopoeitin.

PROCRminenl else provides info rmation
about qual ifying for and enrolling in the followi ng
financial suppor1 programs offered by O RTliO
BIOTECH:
• FitlQnd Qt Assist"lII' Program (FAPJ

provldcs PROCRIT" fIl:e ofcllarge10 qu.alilied
nondiatysis patients who IIXd spec ific medical cri
teria yet lackfilWlCw~ and Ihird part)'

'"'"""".• Cost SharillgProgromprovides ditec1 n:imburse-
meru10 insuten and beallhcate providers oneea
cap of SS,SOO has been exceeded on the qualified
nondialysis~ of PROCRfI'I dwinea ca1endar
oe cootraetua.l yeat . Eligible panics include
Medicare. Medicaid. insutance companies.health
mainlenance OI1.milltions, nospil.l1s. physicians.
I'lome health careagencies and self·insured
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em ployers and unions.
• Reimhuru melll AssurQnce ProgrQm (RAP} 10

provide free PROC RfI'I lO physic ian offi C1:s in
amounts equal to that ....bich a patient already
received ....hile a....ailing a re imburseme nt deci
sion. ORTliO BIOTECH fint ....orn ....ith ph~i.

cians and pat ien ts 10 explore all n:imbu rse men l
opIions on a patient's behalf.' Qualified nondialy 
sis patients ....ho are denied reim bursement are
considered fOfenrollment in the company 's FAP
servee (ocuni nsum1 pati ents.

Parke- Davis
Nipenint Reimbllru menr Information

Network (NRIN)
Monday-Friday, 8 a_m.-5 p.m ., PST
(800)333-NIPENT

NR1."'I providesinfOfmalion 1« physicians,nun

es, pbatmacists. and par.ients conccmcd wilh COVCBgC

and reimbursement for N1PE.."rr"" (penlOSlatin for
injeaion). !'o'RIN selVa is a multi-faceted program
available aI no charge to eecalling pany. The "~
serviceis sWfed by n:imbutsemc:nt special ists wilb
tum'Ctll u perience in the fieldof medicaloncology.
insurance reimbunemott. and lqu]atOlY issues.. The
specialists' combined expertise COVCf1 suc h areas IS

casemanagement, patiern accoornirtg. c1aimslbenefi t
application and analysis. revenue !raCking and claims
appea l proced~. Medicarc:lMedicaid reimbursement,
and patien l/providerlpayor liaison activ ilies. and main
tenance of a database ofclaimslpayor ou tCOlllts.

Roche Laboratories
Oncoline
Monday-Friday,9 a.m.-5 p.m., EST
(800)443-6676

Rei mbu rse ment support pro gram , biomedi cal

literatun: searches , and access to da tabases of the
Nalional Cancer Insfilute (MEDU NE, PDQ. CA N·
C ERLIn.

Cost Assistance Program .
Monday-Friday, 9 a.m.-5 p.m., EST
(800)227-7448

'The Cos t Assistance Program (CAP) will
reimburse patients and third-party payOl'S costs that
have been ex pended for the purchase or reimburse
menl of Roferonll-A (Interferon Alpha-h) over an
annual totalamou nl of $9.800. Eligible partes mlls t
provi de:accurate records anddoc:ulTlCntation of all
expendimtes.

Sandoz Ph armaceuticals Corpora lion
SANDOsrATI~ (octreotide acetate)

Reimbllrsentent llotline
Monday-Friday, 9 a.rn.-5 p.m., EST
(800)772-7556. fn Washington, DC. call
(202)508-6570

Reimbursemetll specialists w ill provide infor
ma tion lbOIlt SANDOSTA"fll'o" (~Ketale)
coverage by various insurers. Specific infonnation
about SA."'IDOSTATh'l' covCJ'llgecri teri a, in~
codes. reimbursemen t limiwions, anddenied claim
appeal slTategies ....ilI be provided. In addifion. SAN
DOSTATIN' billin, and patienl n:imbursemen t
e uidcs areavailable from the hotline.
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Schering Sales Corporation
Schering's Commitment To CareSM

Monday-Friday, 8:30 a.m-S p.m., EST
(800)52 1-7157

Reimbursemenl Servict
The reimbursement service is a core pan of SCHER
ING'S COMMITMENT TO CARE1". in which ded
it alcd specialists provide assistance to physici ans.
nurses , office man agers, pharmac ists, and patients
with insurance reimbursement, suchas; infannation
on billing and guidelines forspecific insurance carri
ers, answers to complex re imbursemen t qeesno ns,
one-on-one help with cla ims liling and preauthori za
lion requests, third-party contact during claims
review, third-party support in challenging claim
denials andalternative sourcesfor reimbursement.

Reimbursement specialistscan alsodetermine
patien t eligibility for OfIC of three addilional plans
established to providedrugor financial assistance.

Drug Inf ormation Servict
Schering's DNg Information Service is a central.
computerized serviceavailable free ofchargeto
health professionals. It provides medical informa
tion about interferons and 11lllamide.

This specializedservice collects data from
international and national sourcesincluding pub
lished literature. symposia, meeting abstracts. scien
tific reviews. editorials. and protocols to provide you
withcustomized information reports. You can have
access to literature searches. informationon indicat
ed usesfor drugsand information about newmedical
uses of biologic therapy.

TAP Pharmaceuticals Inc.
Reil11bursel11ent llotline
Monday-Friday, 8:15 a.m_-5 p.m., CST
(800)621-1020 ,5730

A reimbursement information line for Lupron
Depot. Practical help to speed Medicarereimburse
ment. Informationon CPTcodes, nationaland local
carrier HCPCS codes. informationon payment poli
cies and properfilingof insurance claims, assistance
with reimbursement problems. The service is avail
able to both healthcare professionals and patients.

I········································.NfUSION PUMPS

Ivion Corporation
(A wholly-owned subsidiary of Medex, Inc.)
Reimbursement Assistance
Monday-Friday, 9 a,m.-5 p.m., CST
(800)624-8466

Reimbursement assistanceandsupportmateri
alsare available for the Medex AmbulatoryProduct
line. including IntelliJecf" rnulu-channel ambulatory
infusion system. Medfusion Walkmed"" ambulatory
pumps. and associateddisposables.

Medtronic, Inc.
Comprehensive Reimbursement
Assistance Mon.-Fri., 8 a .m.-5 p.m., CST

(800)328-0810
Priorauthorizationservice for infusion pump

implants. CPTcodinglbillingassistance. DRG group
ingassistance and reimbursement levels by geograph
ic location. Other services include cost effectiveness
data and assistance with Medicare appealprocess.
Fullservice reimbursement assistance.

Pharmacia Deltec Inc.
Reimbursement Services
Monday-Friday, 9 a.m.-5 p.m., CST
(800)433 -5832

Pharmacia Deltec provides reimbursement
assistance for customers; Medicare reimbursement
by locality; CPTcoding and billing: guidelinesfor
Medicare. Medicaid. Blue Crossand Blue Shield
plans. and other major payers; liaison with insurers
regarding reimbursement issues; legislative lobbying
(oroncologyreimbursement; financial models (or
growth pannering; billing seminars for branch
offices and professional associations. Your
Pharmacia Dehec representativewill arrange a con
sultationwith a reimbursement specialist.

M .
ISCEllANEOUS

Comprehensive Reimbursement
Consultants. Inc.
Monday-Friday, 9 a.m.-5 p.m., CST
(800)326-6788

CRCprovides reimbursementconsultingser
vices to pharmaceutical. biotechnology, and medical
product clients designed to support the delivery of
oncology products and professionalservices in tcday's
resourceconscioushealthcaresystem.

Health Technology Associates. Inc. (HTA)
Medical Technology Hotline s Division
Monday-Friday,8:30 a.m.-5:30 p.m., EST
(202)637-6899

HTA is a full service reimbursement planning
andstrategy firmwithan entiredivision devoted to
offering reimbursement hotlines. indigent patient
programs. and other promotional programs on behalf
of pharmaceutical. biceecbnology, and medical
device companies. fITA's MedicalTechnology
Hothnes Division hassuccessfully designedand
administeredover 25reimbursement promotional
programs. Manyof theseprogramsare for leading
oncologydiagnostic and therapeuticproducts. 'The
programs helpcustomers obtain insurance reim
bursement for products and demonstrate the manu
facturer's commitment to insurance payment for its
products. Reimbursement promotional programs
alsohelpeducate andsupport the sales force.
Programs offer a variety of services including toll
freehotlines,customizedbilling guides,sales train
ing seminars. reimbursement presentations to
customers. databases of insurance paymentpolicies
and others. HTA alsodesigns and administers indi
gent patient programs sponsored by p1tannaceutical
and biotechnologycompanies to provide free prod
ucts to uninsured and underinsuredpatients.
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Sanofi Winthrop Pharmaceuticals
OMNJS'" Reimbursement Information

Program
Monday-Frida y, 9 a.m.-5 p-m., EST
(800)767-6664

'The OMNISMReimbursement Information
Program is a comprehensivehotline servicewhich
ensuresmaximumreimbursement and rapidclaims
filing for Omnipaguetl (iohexol) andassociated prod
ucts and procedures. The SanofiWinthropprogram
provides answers toclaim-specific questions. assists
with resubmissions and appeals. and providescon
sultation on hospital-wide analysis.

State and Federal Associates, Inc. (S&FA)
Reimbursement llotline~/Patient

Assistance Programr"
(703)739-0200

With twenty hotlinesin operation. S&FA pro
vides insurance informationandassistancefor phar
maceuticals and medical devices. and manages
free-goods programs for uninsuredpatients. Our
goal is to improve coverage and reimbursement for
thesetherapies by facilitatingcommunication
between patients. physicians.and payersregarding
insurance issues. Through individual claimsassis
tance. payer education. and payeradvocacy. S&FA
works to ensure that covered treatments areappropri
ately reimbursed and those that are not covered
receive fullconsideration by the insurer.

Technology Assessment Group, Inc .
(TAG)

Reimbursement Assessment Division
Monday-Friday, 8 a.m.-5 p.m.• PST
(415)495-8966

TAG offers full reimbursement analysis, plan
ning. and support services for the p1tarmaceuticaV
biotechnology industry. Programs include reimburse
ment assessment andstrategy, payorsurveysand liai·
son. market-launch mailings. anddevelopmentof800
"hotlines" for providersand patients.as well ason
goingsales training programs. TAG maintains a
product-or device-specific database designed to track
and monitor reimbursement activityfor customized
reportgeneration. TAG alsocon.stuctS economicand
quality-of-life product analysis. 'II


