Uber for Business

Welcome to

Vouchers for Uber Eats

Vouchers brings you the best of Uber Eats for all of your food ordering needs
anytime of day. Once you receive a voucher by SMS or email, just tap the link and
follow the steps in this guide to accept and redeem.

ﬂ Once you’ve claimed a voucher, make sure to add a form of payment and use your
personal profile in the Uber Eats app when using a voucher. Note that vouchers don’t
cover tips for the delivery person.

Getting started

Check your email or text messages (SMS) for a voucher link (it will begin with https:/e.uber.com/xxxxxxxxxx) from
your organization. If you’re asked to sign in to Uber, please use your personal Uber credentials; they’re the same for

Uber Eats.
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When you're ready to eat

Make sure to add a form of payment and use your personal profile when using a voucher.
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Frequently asked questions

After I've claimed my voucher, how can | view it in the app?
You can see it on the checkout screen after you add items to your cart.

I can’t see the voucher in the Uber Eats wallet. Did | successfully claim it?
The voucher will not show up in the Uber Eats wallet. It will only show up at checkout.

I've claimed my voucher but it’s still not showing up at checkout. How can | use it?
After claiming the voucher, restart the Uber Eats app to redeem it. We also recommend that you have the
latest app installed.

My order's total hasn't changed. Will the voucher still apply to this order?

The voucher will apply as long as you see it on your checkout screen and you are on your personal profile. If
you are on your managed company profile, you will get an error when you try to place your order.

Screen images are for reference only. Actual screen views may vary in the Uber Eats app.
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